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Introduction

Dear Student,

This resource pack has been created for the purpose of supporting you whilst you are studying your
Business and Hospitality Management degree to secure graduate employment. There is little doubt
that you will have accumulated a wealth of skills and experience that will be marketable, but how
do you transition from a student to an employee?

This interactive document has various hyperlinks that can guide you in understanding what doors
your degree can open for you in terms of job roles, as well as how to make those crucial first steps
to planning your career. This guide will also support you in job searching, as well as outlining the
useful tools that the university has to offer such as Career Zone and the Enterprise Hub. Our
employability and careers services are available to you not only as a student, but also after you
graduate or become alumni (a former student that has completed a qualification at a university)
remember it is not a one-off provision, we are here to support you all the way!

What Can | Do with My Degree?

Most of us pursue a degree because we like the subject, or we know someone who has studied the
same course, but have you given any thought to what happens after university? Are you aware of
what roles you can go into with the degree you gain, as well as what these roles entail?

Below you will find a list of careers you can pursue once you have graduated. Each role is hyperlinked
to take you to a website that has the job profile for the role, including information on the job
description and requirements as well as career progression and key skills. In addition to this, each
role (if applicable) has alternative job titles for the same role so that you are aware of what key
words to use when carrying out your job searches.

Not sure what the entry level role will be? Remember that entry level positions are roles that
require little or no experience in the role so it’s a great place to start if you want to get into a new
role. Most entry level roles require a few key words before the job title (e.g., Entry Level Events
Executive) or the title of the entry level position (e.g., an entry level position for a Guest Relations
Executive) If you require further support with this, please contact the Employability Team.



Industries you can go into with your degree

HOSPITALITY AND EVENTS MANAGEMENT

Roles directly related to degree

ACCOMODATION MANAGER: Accommodation managers are responsible for
ensuring accommodation meets the needs of tenants, guests or residents.

CATERING MANAGER: Catering managers plan, organise and develop the food and
beverage services of organisations and businesses.

CHEF: Chefs work in a variety of settings to prepare, cook and plate food.

CONFERENCE CENTRE MANAGER: As a conference centre manager, you'll ensure the
smooth running, effective management, success and profit of the centre, using your
excellent interpersonal skills and commercial awareness.

EVENT MANAGER: If you have high organisation and interpersonal skills and thrive
in a fast-paced environment, consider a career as an event manager.

FAST FOOD RESTURANT MANAGER: Fast food restaurant managers are responsible
for ensuring the smooth running and financial success of their fast food outlet.

HOTEL MANAGER: Hotel management requires excellent people management skills
and a calm, professional, approachable manner.

PUBLIC HOUSE MANAGER: As a public house manager, you'll be responsible for all
the operations of a pub or bar, including front-of-house work, staff recruitment,
accounting, stock control and possibly additional duties like marketing and
advertising.

RESTAURANT MANAGER: Restaurant managers ensure that a restaurant operates
efficiently and profitably while maintaining its good reputation and ethos.



https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/hospitality-and-events-management
https://www.prospects.ac.uk/job-profiles/accommodation-manager
https://www.prospects.ac.uk/job-profiles/catering-manager
https://www.prospects.ac.uk/job-profiles/chef
https://www.prospects.ac.uk/job-profiles/conference-centre-manager
https://www.prospects.ac.uk/job-profiles/event-manager
https://www.prospects.ac.uk/job-profiles/fast-food-restaurant-manager
https://www.prospects.ac.uk/job-profiles/hotel-manager
https://www.prospects.ac.uk/job-profiles/public-house-manager
https://www.prospects.ac.uk/job-profiles/restaurant-manager

Roles where your degree will be useful

e Air cabin crew

e Business development manager
e Customer service manager

e Fire risk assessor

e Health service manager

e Human resources officer

o Marketing executive

e Retail manager

e Tour manager
e Tourism officer

Graduate Destination Outcomes

Research conducted by the Higher Education Statistics Agency and AGCAS via Prospects has shown
the graduate destinations from 2019/2020 in terms of where graduates have gone on to do in terms
of further study and employment. With a response from 4,580 Hospitality graduates, 60% are in full-
time employment 15 months after graduation whilst 10.7% had continued onto further study.

Many transferable skills, as well as knowledge of business and hospitality operations, frameworks,
and marketing, are developed throughout a hospitality degree. This skillset includes:

e Communication

e Resiliance

e Initiative

e Multitasking

e Adaptability

e Attention to detail
e Cultural awareness


https://www.prospects.ac.uk/job-profiles/air-cabin-crew
https://www.prospects.ac.uk/job-profiles/business-development-manager
https://www.prospects.ac.uk/job-profiles/customer-service-manager
https://www.prospects.ac.uk/job-profiles/fire-risk-assessor
https://www.prospects.ac.uk/job-profiles/health-service-manager
https://www.prospects.ac.uk/job-profiles/human-resources-officer
https://www.prospects.ac.uk/job-profiles/marketing-executive
https://www.prospects.ac.uk/job-profiles/retail-manager
https://www.prospects.ac.uk/job-profiles/tour-manager
https://www.prospects.ac.uk/job-profiles/tourism-officer

This table shows that 20.7% of students who completed a Hospitality degree move into careers
within retail, catering, waiting and bar areas, followed by 15.6% in clerical, secretarial and numerical

roles. It should however be noted that some roles within hospitality, such as front of house and
operations, do not neatly fit into the above definitions and so may mislead the stats.

This diagram shows that 68.5% of graduates go on to study a master’s degree with 11.3% of
graduates studying a professional qualification.



The above diagram shows that the most popular job that Hospitality graduates go into is events
management and organisation, followed by marketing and finally human resources.

Below is a case study from one of our very own graduates who achieved a Business and Hospitality
degree.

Case Study — Business & Hospitality graduate Adrian

Name: Adrian Ciurtin

In September 2021, Adrian secured an internship position with
prestigious global technology company. This is the story of how he
worked with the Employability and Employer Engagement teams
to secure his position.

Adrian saw the advertisement for a 12-month internship in the

field of Consulting. He immediately expressed an interest and

wanted to find out more. After watching the recruitment video,

familiarising himself with the full job description and researching

the company, he decided that this was the role for him and

submitted an application. Unfortunately, his application was

rejected at this initial stage. Adrian was extremely disappointed,

so he decided to ask for feedback as he was determined to find

out where he went wrong to ensure that he would not make the same mistake in the future.



Adrian secured a meeting with the Head of Employer Engagement, Anita Virik, where they discussed
why his application was unsuccessful. Adrian explained why he wanted the role so much and how
he considered that he was the right candidate for it. Anita referred him to the Employability Team
to work on his CV. Adrian feels that his persistence and passion for the role impressed Anita, and she
encouraged the employer to reconsider Adrian’s application.

Adrian met with Yas Kojouri, Careers Consultant in the Employability Team, and together they
refined his CV. With the new CV he applied for the internship in July 2021 and he was selected for
interview shortly after. The interview was an online presentation to a panel, it went well. Following
a successful second interview, Adrian received an offer at the end of August to start in one month’s
time. He was delighted.

Adrian was taken on with 2 other interns, on a temporary contract for one year, working towards
Junior Consultant position as a permanent role.

On reflection, Adrian said that after 3 years investment in his studies this opportunity came at exactly
the right time. Once he saw it, he knew the opportunity was too good to miss, he visualised himself
in the role and went for it. Adrian is grateful for the support he received from Anita Virik, Yas Kojouri
and the Employability Team.

His advice to others when making such an important career choice is: ‘Make sure the organisation
you select is aligned with your personal values, do your research properly and it will pay off.’

If you are inspired by Adrian’s story and you would like some support, please email the employability

team - whether you are a current student or alumni the team is there to support and empower you
on your career journey.

Career Planning

A career plan is a step-by-step guide using long-term, mid-term and short-term goals to identify
strengths and barriers to achieve a career goal. It can be used not only to secure a first-time role,
but also to secure a promotion if you are already in employment, or it can be used to plan a career
change. Career plans involve looking at your current qualifications, skillset, interests, and experience
so you can make an informed decision as to what career you would like to pursue. As well as this, it
involves analysing what you currently have in order to create realistic goals leading up to securing
your career aspirations.

As well as being familiar with the roles you can secure with the degree you are studying or have
studied, it may be useful to take a careers assessment or quiz, to get a deep understanding of
industries or alternative roles you may be suited to. Examples of these are below:



Buzz Quiz — A short, fun quiz which uses the Myer-Briggs personality factors to determine what
careers may suit you (as well as other things).

National Careers Service Skills Assessment — An assessment that supports you in identifying your
transferable skills as well as finding out what interests and motivates you.

National Careers Services Skills Health Check — An in-depth assessment identifying your work-based
and personal skillset.

Prospects — Offers a ‘Career Planner’ which is a detailed career quiz as well as the ‘Job Match Beta’
which asks questions on interests as well as what you find purposeful and rewarding, matching your
answers with job roles.

Career Planning — Stage One, Reflection

When creating a career plan, as well as completing career assessments, it’s important to identify
your experience, qualifications, and skills — but what’s as important is identifying your values in terms
of what you like in a job and what’s important to you. Self-awareness is also key as you will need to

include your interests and preferences within your career plan. This can be done by completing
preference-based tests such as personality questionnaires.

Career Planning — Stage Two, Exploration

Once you have identified the above, you can begin your research by reading job profiles as well as
job advertisements on websites such as Prospects, National Careers Service and Target Jobs for the
roles you are interested in as well as watching videos on platforms such as Career Zone and YouTube
to find out what it’s like to work in that role. Additionally, networking online with professionals who
are currently in the roles of interest using social media platforms such as LinkedIn can also give you
an incentive as to whether you would like to pursue a career in that particular role. The next step is
to gain exposure to that role through volunteering, work shadowing, finding a work experience
placement or securing an internship.

Career Planning — Stage Three, Decisions

This stage will help you to decide on what role or roles you would like to pursue a career in. It’s
important to use all of your research you have gathered and consider your voluntary experience to
see what you can do to reach your career goal. Examples of these could be any skills you would like
to gain that is needed in the career you want to pursue or any additional qualifications you wish to
complete that will get you ahead of the crowd. Additionally, you can look at the pros and cons of
each role. When you have identified the tools needed to support you in securing your career goal,
you can put short-term, mid-term and long-term SMART goals in place.



https://www.ucas.com/careers/careers-quiz
https://nationalcareers.service.gov.uk/skills-assessment
https://nationalcareers.service.gov.uk/skills-health-check/home
https://www.prospects.ac.uk/planner
https://www.prospects.ac.uk/
https://nationalcareers.service.gov.uk/
https://targetjobs.co.uk/
https://www.youtube.com/
https://gb.linkedin.com/

SMART Goals

Specific = The narrower your goal, the more you’ll understand the steps necessary to achieve it. Be
as clear and specific as possible with what you want to achieve.

Measurable - What evidence will prove you’re making progress toward your goal? Setting milestones
along the way will give you the opportunity to re-evaluate and correct as needed. When you achieve
your milestones, remember to reward yourself in small but meaningful ways.

Achievable - Have you set an achievable goal? Setting goals you can reasonably accomplish within a
certain timeframe will help keep you motivated and focused. Before you begin working toward a
goal, decide whether it’s something you can achieve now or whether there are additional
preliminary steps you should take to become better prepared.

Relevant/Realistic - When setting goals for yourself, consider whether they are relevant. Each of your
goals should align with your values and larger, long-term goals. If a goal doesn’t contribute toward
your broader objectives, you might want to rethink it. Ask yourself why the goal is important to you,
how achieving it will help you and how it will contribute towards your long-term goals.

Time Based - What is your goal timeframe? An end-date can help provide motivation and help you
prioritize.

How To Build Up Your Skills and Experience

Whilst you are studying your degree, it's always a good idea to acquire some relevant work
experience to develop your skills and gain exposure to roles that will help you in securing your
graduate position after university. A few ways to do this are through volunteering or applying for an
internship. Whilst volunteering is gaining unpaid work experience and is very flexible, an internship
is a short-term contract (usually less than a year) with set hours and most likely is paid although
unpaid internships do exist. Regardless of what you are trying to find to gain work experience the
methods below will inform you of the different ways you can find these opportunities. These
methods will work for finding both volunteering and internship opportunities as well as graduate
employment. Remember that the more methods you use, the quicker and easier it will be to secure
that role!
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How To Find Graduate Employment

Graduate Schemes

Graduate schemes are training programmes at an entry level for those who have obtained an
undergraduate or postgraduate degree. These schemes are used by organisations to bring new
employees into their departments and support them professionally. These schemes usually give the
successful candidates hands-on experience in different departments allowing them to gain exposure
to different roles and tasks. Some graduate schemes are accelerated courses with the new
employees studying towards a master’s degree at the end of the programme. The best way to find
graduate schemes is to apply directly with an organisation, but you can also find hospitality related
graduate programmes advertised on specialist websites for undergraduates and postgraduates such
as Caterer. Below is a list of some hotel chains that offer graduate programmes. It is important to
remember that hospitality places a great emphasis on hands on experience, so a graduate scheme
is advisable in order to gain this. A list of some companies offering graduate schemes will be included
at the end of this document.

Networking & Events

Networking is a process by which information is shared by professionals and can take many forms
such as informal or formal conversations, exchanging business cards or contact details and striking
up a conversation with someone who is already discussing a professional topic you may be
interested in. It is an extremely important part of modern day business. However, networking is not
a ‘one-off’ task, but something that should be exercised where possible online or in person. In order
to seek the benefits of networking, we need to be constantly building and keeping a good rapport
with our network. This is something that will take time and the benefits themselves may take months
or even years. An example of this is if a contact needs someone for a certain job role and they
remember that you wanted to pursue a role in that field, they could reach out to you but only if you
have developed a good professional relationship with that person.

Attending events such as fairs, conferences, seminars, or workshops is an excellent way to network
with hosts, organisers and other guests. Look at the list of attendees or speakers beforehand and
identify key speakers or employers that you would like to meet. You can find events via LinkedIn as
well as on the well-known website Eventbrite in which you can create and attend all kinds of events.
Being proactive and attending events such as careers fairs and those hosted by sector specific
organisations, can help you in meeting professionals that work in the industry and in the job roles
you are interested in. Building effective networks can ensure that you are on an employer's raider
when looking for work experience or finding internships or employment. You never know when you
will be recommended for a job by one of your contacts! In addition to this, you can also network
online via social media platforms such as LinkedIn by connecting with other people in groups or as
part of your network.
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https://www.caterer.com/
https://www.linkedin.com/feed/
https://www.eventbrite.co.uk/l/sell-tickets/?&utm_source=google&utm_medium=cpc&utm_campaign=UK_BAU_GA01_01_BR_1PP_Clicks_Core&gclid=EAIaIQobChMIuIKfhazW-wIV5IFQBh1hwwNaEAAYASAAEgIEZPD_BwE&gclsrc=aw.ds

Generic Job Websites & industry-specific Job Websites

Using websites that advertise roles such as Indeed, Reed and Total Jobs, is an excellent way of finding
any role within any industry at any level. These jobsites are generic and are used by many
organisations to promote their opportunities. Alternatively, there are industry specific job websites
that help candidates that want to work in a particular sector rather than using many generic jobsites.
There are many recruitment agencies and recruitment jobsites that target many sectors:

e Caterer

e Culinary Agents

e Hospitality Jobs UK
e Leisure Jobs

e HarriJobs

e CatererGlobal

® Hosco

e Institute of Hospitality jobs board

e Barcats
e Hospitalityonline

Speculative Applications

Not all jobs are advertised - to find these hidden roles you'll need to write a speculative application
to a company you're interested in working for. Being proactive in this way can give you access to a
much wider variety of roles and increase your chances of success in the competitive job market.

A speculative application is when the job seeker conducts research and directly contacts a company
they wish to work for to see if there are any employment opportunities, such as a full-time job, an
internship or work experience, despite the fact that these roles are not advertised. This involves
sending a speculative application cover letter and a CV. Although jobs are advertised in many ways,
this is just one of the job-hunting strategies used to find employment, and is particularly useful for
hospitality.

Speculative applications provide a direct route into the company and contacting recruiters can lead
to:

* Temporary or permanent work
* Internships or work shadowing opportunities

¢ |Increased business connections

Even if it turns out there isn't a job available, your positive approach may impress the employer
sufficiently that they'll bear you in mind for future vacancies that arise.

Recruitment Agencies

Another way of searching for roles is by using recruitment agencies. Recruitment agencies work with
organisations directly to help fill their vacancies. They are consultants that match candidates to job

12


https://uk.indeed.com/
https://www.reed.co.uk/
https://www.totaljobs.com/?ef_id=EAIaIQobChMI4qTy7ovq-wIVkWDmCh3BngMnEAAYASAAEgJWCvD_BwE:G:s&WT.mc_id=A_SE_Google_TJ-Brand-Pure-Exact_c_Total-jobs_total%20jobs_570513724061_e&gclid=EAIaIQobChMI4qTy7ovq-wIVkWDmCh3BngMnEAAYASAAEgJWCvD_BwE
https://www.caterer.com/
https://culinaryagents.com/
https://www.hospitalityjobsuk.com/?network=g&fm_kwd=hospitality%20jobs%20uk&owa_campaign=FM7-Brand&utm_source=google&utm_medium=ppc
https://www.leisurejobs.com/
https://harri.com/jobs?page=1
https://www.catererglobal.com/
https://www.hosco.com/
https://www.instituteofhospitality.org/jobs-board/
https://www.barcats.co.uk/
https://www.hospitalityonline.com/

roles through interviews and application support. There are a large number of agencies that work
within the UK, and some are sector specific, meaning they recruit for certain industries. Contacting
recruitment agencies is another way of maximising your chances of finding roles as they contact you
if a role that suits your interests, skills, knowledge, and experience becomes available. Here a few
recruitment agencies that work well with graduates are below:

e Mash'd
e Mise en Place
e Hamilton Mayday

e Appetite
e Berkeley Scott Group

e Evolve Hospitality

e Mint People
e WestOne Recruitment

e (Core Recruitment

These are only some of the agencies available. More can be found here.

Professional Bodies

Professional bodies are organisations run by individuals that are experts in a particular sector e.g.,
accountancy, project management, banking, marketing etc. These organisations maintain inspection
over the conduct, knowledge and key skillset and practices of that profession. These professional
bodies offer membership to those working in the sector or profession, so they can have access to
labour market information, trends, conferences, workshops, seminars and exclusive job
opportunities. Becoming a member of a professional body gives you full access to these events and
vacancies which is another way you can find roles via networking or direct applications. As well as
this, it is another way of showing seriousness and continuous professional development of the
career you want to pursue or are currently pursuing. The primary hospitality professional body is
The Institute of Hospitality.

However, as a hugely varied industry, there are a number of smaller, specialised professional bodies.
Click here to view the full list.

LinkedIn

LinkedIn is a social media platform made for professionals to connect with one another. As well as
the tools it has such as the ability for users to post material, comments, media and much more,
LinkedIn has a jobs board and is used by various recruiters. In addition to this, recruiters use a slightly
different version of LinkedIn in which they can find talent through using key words to find profiles
that match be they skills, experience, or knowledge. Therefore, it is extremely important to
showcase yourself effectively on LinkedIn and be very clear as to what careers or roles you are

13


https://mashdrecruitment.co.uk/
https://miseenplace.co.uk/
https://www.hamiltonmayday.co.uk/
https://www.appetite4recruitment.co.uk/
https://www.berkeley-scott.co.uk/
https://evolvehospitality.co.uk/
https://mint-people.co.uk/
https://www.westonerecruit.co.uk/
https://www.corecruitment.com/
https://www.frontrecruitment.co.uk/best-hospitality-agencies-in-london-berkeley-scott-mise-en-place-hamilton-mayday-evolve-hospitality-mashd-hospitality-recruitment-the-main-competitors/
https://www.instituteofhospitality.org/
https://archive.bethebusiness.com/collaborative-networks-hospitality-tourism/trade-associations-professional-bodies/

looking for. LinkedIn also has a feature for users to change their pictures to include a banner saying
‘#Lookingforwork’ or ‘#Hiring’. It is encouraged for job seekers to include this banner as it is easier
for recruiters to see who is available from the glimpse of an eye. As opposed to this, job seekers are
encouraged to connect with those that have the ‘#Hiring’ banner as they too are using LinkedIn to
fill positions within their organisation.

LinkedIn also has the hashtag (#) function as well as groups. Regarding hashtags, this is a fantastic
way to spread your post or even your CV all over LinkedIn. Any LinkedIn user that includes a hashtag
in their post means that any user that follows that hashtag will have that post appear in their
newsfeed. You can use as many hashtags as you see fit and this is a great way to connect with people
all over the world. Some hashtag suggestions are: #Jobseeker, #GraduateCareers, #Graduate
(subject of study) etc.

With regards to the groups, you can be part of as many groups as you want but will need to receive
confirmation you have been accepted into the group. Here you will be able to post material, be part
of conversations and even post your CV. This is an excellent chance to engage with people who work
in the field you want to work in or have just graduated as they may have other connections who
they may want to introduce you — you never know who will get you that graduate role!

Career Zone

Career Zone is an exceptional employability platform maintained by the Employability Team to help
you secure your dream job. It is available to you 24/7 and provides up to date information on
industries as well as exclusive job roles, employer advice videos and an interview simulator along
with many other features.

Accessing Career Zone

To access Career Zone, log into the VLE platform. On the right side of the screen, you will see
‘Services’ where you can click on the Career Zone button. As logging onto the platform is a single

14



sign-on process, you will not be required to provide your login details again. If you have any issues
logging in, please contact the Employability team.

Career Zone — Graduate Access

Once you have reached your final trimester, be sure to change your account to ‘graduate access.’

This means you will be able to access the platform outside of the VLE as this will be closed once you
become an alumnus. To access Careers Zone away from the VLE, log in to your VLE portal and look
under the ‘services’ section where you can access the platform. Click on the small circle with your
initials that lead to your profile and go to ‘graduate access’. Type in your personal email and register.

You should receive an email from Abintegro (the organisation who runs the site) with an external
link, username, and password to access Career Zone externally.

Enterprise Hub

The Enterprise Hub is an entrepreneurial support service provided to current students and alumni
who wish to establish their own businesses. The Enterprise Team is comprised of experts who
possess a wide range of specialist business skills and experience. This includes a group of students
and alumni entrepreneurs who offer not only their insights to running a successful business but also

provides additional guidance as peer mentors. The Hub offers bespoke workshops to those already
running businesses as well as those seeking to establish new start-ups.

15



To register your interest for the Enterprise Hub or for more information please contact our
Enterprise team via email - enterprise@london.aru.ac.uk.

Get In Touch

If you want to discuss any employability or careers topic with one of our Careers Consultants, you
can book a one-to-one appointment for 30 minutes. These topics can range from tailoring your CV
to a role you want to apply for to preparing for an assessment centre.

If this is of interest, please drop us an email at Employability@london.aru.ac.uk or call us 0207 400
6789 on. Follow us on LinkedIn as well!

Graduate Schemes

Below is an intial list of graduate schemes for you to consider. This list is by no means exhaustive, and you
should do your own research to find other opportunities as well.
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Hotel Graduate Schemes

Marriott Hotels
Hilton Hotels
Intercontinental Hotel Group

Accor Hotels

Leonardo Hotels (Jurys Inn)
Whitbread

Raddison Group

Red Carnation Hotels

Pub, resturants and fast food graduate schemes

Greene King
Mitchells & Butlers

Compass Group
McDonalds
Fullers
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https://university.marriott.com/post-graduates/
https://jobs.hilton.com/emea/en/career-areas-emea
https://careers.ihg.com/en/early-careers/graduates/
https://careers.accor.com/global/en/inspire
https://careers.leonardohotels.com/jobs
https://www.whitbreadcareers.com/graduates/
https://www.radissonhotels.com/en-us/corporate/careers
https://redcarnationhotels.com/careers/management-programme%5d
https://jobs.greeneking.co.uk/category/graduate-recruitment-role-jobs/1659/55279/1
https://www.mbcareersandjobs.com/graduate-schemes
https://www.compass-group.co.uk/jobs/early-careers/
https://people.mcdonalds.co.uk/opportunities/early-careers
https://www.fullers.co.uk/blog/brewery-articles/grad-scheme

